
Welcome to the 2020 Review of your Pension Scheme. Had I been writing this introduction eight or  
nine months ago, the main focus would have been very different! 2019 was a good year for the  
Scheme, with investments performing well and the Trustees making good progress on a number of 
‘routine’ issues to continue the successful management of the Scheme for the benefit of its Members. 

However, activities since March 2020 have been dominated by developments in relation to the COVID-19  
pandemic, which has impacted all of our lives to a greater or lesser extent. Whilst the longer-term  
implications for many businesses and pension schemes is still uncertain, the main priority must be the  
health and well-being of the population and, in this respect, I hope you and your family are staying healthy  
and managing to cope with the additional pressures brought about by the virus and measures  
implemented to control it.

Despite the challenges of COVID-19, I am pleased to report that your Pension Scheme is in good hands and 
the work we have done in recent years has proved invaluable over the last few months. This is in no small 
part down to the support the Trustees have received from the Society and the Scheme’s advisers which, 
together with the strategic investment changes introduced since 2017, have protected the Scheme’s funding 
level from the worst extremes of recent market volatility. I am grateful to my fellow Trustees, the Society 
and our advisers for their continued support and the extra efforts made over the last few months.

During the last 12 months, the Scheme’s payroll services have successfully transitioned from the Society to 
our administrator, Barnett Waddingham, and we are pleased to report that this change has gone smoothly, 
with little or no disruption for Members who are already in receipt of their pension. We have also prepared 
a new Statement of Investment Principles and made progress in addressing some technical issues in relation 
to “Guaranteed Minimum Pensions” or “GMPs”, which will continue to impact the administration of most 
contracted-out pension schemes, like ours, well into 2021 and possibly beyond. We will publish further details 
on this work in due course, but it is unlikely to have any material effect on the benefits of our Members.

Finally, you may recall from recent correspondence that Andrew Milner retired from the Scheme’s Trustee  
body during the summer, having been a Trustee since 2009. Andrew made an invaluable contribution to the  
management of the Scheme over this time and, on behalf of my fellow Trustees, I wish Andrew well for  
the future.

Following Andrew’s retirement, we are delighted to welcome Manda Bettle as the new Member-Nominated  
Trustee. Manda will already be known to many Members, either through her role in the People Development  
team at the Society or for her administrative support of the Scheme in recent years. I look forward to  
continuing this close working relationship with Manda in the years ahead. 

Mark Griffin  
Chair of Trustees
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INVESTMENT SUMMARY FOR THE YEAR TO 3I MARCH 2020
During the year, the Trustees continued to invest the majority of the Scheme assets in a portfolio of funds with Legal & General 
Investment Management (LGIM). In June 2020, some of the assets were invested in Baillie Gifford Multi Asset Growth Fund and the 
Barings Global High Yield Strategies Fund in line with the investment strategy. 

As at 31 March 2020 (2019), the asset mix of the Scheme comprised 99.1% (99.7%) in investment assets and 0.9% (0.3%) in cash.  
The following provides a breakdown of the holdings as at 31 March 2020:

Legal & General Investment Management 
The value of the funds held with LGIM, marked at bid-price, as at 31 March 2020 was £54,793,779. The overall performance of the 
fund can be broken down as follows:

As at 31/03/2020 As at 31/03/2019

Current Accounts¹ £562,775  £137,755

The interest received was: £356 £12

Cash Accounts
The total on deposit was: 

     Value  Allocation  Value  Allocation
  Fixed Interest Over 15 Year Target Duration                   14,872  27.6%  

Fixed Interest All Stocks Target Duration        3,922  7.3%
 
Global Equity Fixed Weights (50:50) Index  22,332   40.8%   24,786  46.0%
 
Matching Core Fixed Long Fund   3,451   6.3%   10,331  19.1%

Matching Core Fixed Short Fund   9,067   16.5%     

Matching Core Fixed Real Short Fund   3,518   6.4%     

Matching Core Fixed Real Long Fund   3,703   6.8%     

Sterling Liquidity Fund    12,724  23.2%     

Totals      54,794   100%   53,911  100%  
 
Totals may not sum due to rounding
 

Total Fund Performance to 31 March 2020
     3 months(%) 1 year(%)  3 years (%pa) 
     -5.0%   4.4%   4.9%  

Note 1: Cash funds were held to meet ongoing cash flow obligations.

FINANCIAL MATTERS 2019/20

Contributions 2019/20

Recovery Plan Deficit Funding Contributions £1,500,000

Expenditure 2019/20

Benefits payable £2,091,248

Payments to and on account of leavers £721,141

Admin expenses £47

Movement of Scheme Funds

Net assets of the fund at beginning of the year2 £55,986,369

Net withdrawals from the fund -£1,312,436

Total returns on all investments during the year £2,520,095  

Total assets of the fund at end of the year2 £57,194,028

Asset Valuation    31 March 2020 (£000’s)  31 March 2019 (£000’s)

Note 2: Figures include the value of insurance policies and AVCs



Summary Funding Statement 
Alongside this Review, we usually provide Members with a Summary Funding Statement each year, showing the progress of 
the Scheme’s funding position over the previous 12 months. However, as 2020 is a year for a full actuarial valuation, there is no 
Summary Funding Statement this time and a more detailed update will be provided next year.

Such valuations are carried out every 3 years, the last one being 2017. Work on the current actuarial valuation is currently underway, 
with an effective date of 31 March 2020. This can be a lengthy process, which can take up to 15 months from the valuation date, 
although we will aim to complete the process as soon as possible, working within regulatory guidelines and with the support of our 
advisers and the Society to agree a funding basis that will see us through to 2023 and beyond.

Membership As at 31/03/2020 As at 31/03/2019

Pensioners (including spouses and dependants) 191 177

Ex-employees with preserved pension and deferred Members (those who have left their benefits in the Scheme for 
payment at a later date and those who have elected to delay the payment of their pensions beyond normal retirement 
date) 

109 119

Current employees with preserved pensions 19 24

Total Members 319 320

Changes in the Scheme’s Membership

The Member numbers shown above reflect the number of Member records held by the Scheme, as a small number of Members have more than one record.

PENSIONS UPDATE
Even before the operational challenges brought about by the global pandemic, it had been another busy year for the Trustees, 
who continued to work closely with their advisers to keep the Scheme up to date and running efficiently. Regular meetings have 
continued although, since February, these have mostly been arranged via video conferencing, which is something we are all now 
becoming more comfortable with.

One of the biggest challenges for the Scheme was the transfer of payroll services (for pensions in payment to retired Members) 
from the Society to our administrator, Barnett Waddingham, which took effect from January 2020. This work was completed 
successfully and is now very much ‘business as usual’, thanks to the efforts of those involved at the Society and Barnett 
Waddingham. 

All Scheme Members including pensioners can now correspond with Barnett Waddingham online.  BWebstream is a secure 
online platform which allows you to view your pension benefits, update your contact details, upload documentation and contact 
the administration team.  If you wish to access your pension details online, but have yet to register, please contact the Scheme 
Administrators to request a registration letter by emailing NottinghamBS@barnett-waddingham.co.uk or calling 0333 11 11 222.

Another focus of the Trustees has been a strategic review of the Scheme’s investments, building on the work done in recent years, 
introducing further changes aimed at reducing volatility in the funding level and strengthening the longer-term prospects of the 
Scheme. This work was completed after the Scheme year end at 31 March 2020, so the full details will be reflected in next year’s 
accounts and reported to Members. However, from the end of June 2020, we introduced further diversification of investments, 
bringing in two new investment managers, Barings and Baillie Gifford, who now manage a share of the Scheme assets alongside 
Legal & General.

The investment approach for the Scheme is summarised in the Statement of Investment Principles (SIP), which can now be 
viewed online at: https://www.thenottingham.com/~/media/files/generic/staff-pension-scheme.pdf

With the Government currently finalising a new Pension Schemes Bill and the Pensions Regulator consulting on a new Code of 
Practice for pension scheme funding, we are already gearing up for a busy year of pensions work in 2021.

AUDITORS’ STATEMENT
The auditors have reported to the Trustees that, in their opinion, the financial statements show a true and fair view of the 
financial transactions of the Scheme during the year, and of the amount and disposition of its assets and liabilities. They have 
also reported to the Trustees that contributions have been paid to the Scheme at least in accordance with the latest schedule of 
contributions, certified by the Scheme Actuary, that was applicable as at 31 March 2020.



 We hope you found this Review informative and helpful. If you have any comments or suggestions please let us know.  
If you would like a copy of the full report and accounts for 2019/20, or any other information, please contact:

Manda Bettle, People & Development Department, 
Nottingham Building Society, 3 Fulforth Street, Nottingham NG1 3DL.  

Telephone: 0115 956 4560 
Email: manda.bettle@thenottingham.com

FEEDBACK AND FURTHER INFORMATION

LOOKING AFTER YOUR PENSION SCHEME
THE TRUSTEES
The Trustees continue to meet 4 times each year, with additional meetings being arranged for each of the two sub-committees 
– Investment and Governance. The sub-committees consider specific issues within their terms of reference and report to the full 
Trustee Board where issues need to be considered and decisions made. 

Fund Managers 
Legal & General Investment Management Ltd 
Barings LLC 
Baillie Gifford & Co Limited

Deposit Holders  
Lloyds Bank Plc 

Actuary 
Ben Roach, Barnett Waddingham LLP

Pension Advisers 
MHM Pension Services Ltd 

Investment advisers 
Barnett Waddingham LLP

FUND MANAGERS AND ADVISERS
Solicitors 
ARC Pensions Law

Auditors 
Ernst & Young LLP

Mark became a Trustee on 1 August 
2013, becoming Chair of the 
Trustees in April 2017. He was The 
Nottingham’s Treasurer between 
November 2011 and June 2016, 
after having had extensive treasury 
experience which included 15 
years at Alliance & Leicester. He is 
now an independent management 
consultant in financial services.

Chris became a Trustee on 
26 April 2017. He joined 
The Nottingham’s Treasury 
department in 2013 as Deputy 
Treasurer and was appointed 
Treasurer in July 2016. He has 
over 30 years’ experience in 
financial services, working 
largely in the building society 
sector and also for a fund 
manager.

After serving as a Member-Nominated 
Trustee since June 2009, Andrew 
retired as a Trustee in August 2020. 
Andrew had previously worked for 
over 30 years at The Nottingham.

Manda was appointed as a 
Trustee in August 2020. She 
is the Society’s Reward & 
Remuneration Specialist, having 
held various roles in the People & 
Development team over her long 
career with the Society, and has 
provided support to the Scheme 
as administrator for many years.

Chris became a Member-
Nominated Trustee on 1 January 
2008. He is an IT Operations 
Analyst, and has worked at The 
Nottingham since 1992.

Rob is The Nottingham’s Senior 
Legal Counsel and Company 
Secretary and became the Secretary 
to the Pension Scheme in 2020. 
Rob joined the Society in 2018, 
and has 25 years’ experience as 
a solicitor. 

Mark Griffin

Chris Gardner

Andrew Milner Manda Bettle

Chris Hayes Rob Ewin

WHO ARE THE TRUSTEES?
As previously mentioned, for many years the Trustees have been supported by Manda Bettle, of The Nottingham’s People & 
Development team, who acts as the Scheme Administrator. Following Andrew Milner’s recent retirement from the Trustee role, 
Manda has now been appointed as a Member-Nominated Trustee following a nomination and selection process by the Members.

As part of the same process, we are pleased to confirm that Chris Hayes was re-elected in 2020 and will serve for a further term as 
a Member-Nominated Trustee. Chris was first appointed to the role in 2008, making him the longest serving of the current Trustees. 

Additional support is provided by the Society’s Group Secretary, Rob Ewin, who acts as the Secretary to the Pension Scheme.  
Rob is the Society’s Senior Legal Counsel and Company Secretary.


